
Shaker Place Rehabilitation and Nursing Center 
Pharmacy Services 

1 

SECTION I 
TITLE PAGE 
 

COUNTY OF ALBANY RFP # 2021-148  
FOR PHARMACY SERVICES FOR SHAKER PLACE REHABILITATION AND NURSING CENTER 

NAME OF THE PROPOSER Pharmacy Corporation of America dba PharMerica 

PHARMACY ADDRESS 12 Interstate Avenue, Colonie, NY 12205 

CORPORATE ADDRESS 805 N Whittington Parkway, Louisville, KY 40222 

CONTACT PERSON Charles Seide, VP Operations New York Region 

TELEPHONE (516) 316-2658 

EMAIL Charles.Seide@PharMerica.com 
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SECTION II 
QUALIFICATION/EXPERIENCE 
The Qualification / Experience section must address proposer’s qualifications and experience to 
carry out the requested service, inclusive of, but not limited to: qualification to do business in 
NYS, number of years in business and length of experience. 

Pharmacy Corporation of America dba PharMerica redefines the way skilled nursing facilities 
(SNF), assisted living (AL) communities, hospitals, and other long-term care settings manage 
pharmacy services. We have set industry benchmarks with groundbreaking solutions and 
exceptional customer service for over 50 years. Through our innovative solutions and 
professional support team, PharMerica:  

 Ensures easy and timely access to medications,  
 Assists in controlling your pharmacy-related costs, and  
 Assists your facilities to remain in compliance with state and federal regulations.  

PharMerica is a national leader in institutional pharmacy services with:  

 Over 160 pharmacies with national coverage  
 Over 6,000 employees providing pharmacy services to 370,000 people in all 50 states  
 Over 50 years of continuously improving the pharmacy experience to meet your 

facilities' changing needs  
Our Mission  

PharMerica is the pharmacy standard for healthcare facilities that demand cost-effective 
solutions, integrity, and superior pharmacy services. We do our part to make people healthier 
and facilities stronger through these superior pharmacy services.  

Our Principles  

These principles guide every decision we make. We want to earn your trust as a valued partner 
that delivers industry-leading performance every day.  

 Value—We offer you exceptional value through cost-effective solutions, efficient 
management, and documented savings.  

 Trust—We develop collaborative relationships built on price transparency and ethical 
business practices.  

 Performance—We provide quality core services, such as accurate, on-time medications, 
integrated end-to-end solutions to meet every need, and valuable educational programming to 
keep your staff at their best.  

Whether it is our industry leading consultant pharmacist services, streamlined billing options, 
or maintaining regulatory compliance, our services enable you to increase efficiency, save 
money, and optimize resident care. PharMerica customers have access to our wealth of 
information and resources, including specialized education programs, trained pharmacists, and 
business experts. You can rely on us to ensure superior pharmacy services.  
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QUALIFICATIONS OF PROPOSER 
3.1 Provide the name, a brief history and description of your firm.  

Pharmacy Corporation of America, dba PharMerica, a long-term care pharmacy and wholly 
owned subsidiary of the PharMerica Corporation, provides comprehensive, patient-focused 
services and solutions. In March 2019, PharMerica merged with BrightSpring® Health Services 
(BrightSpring) in a strategic partnership as a leading provider of diversified Home and 
Community Health and Pharmacy Services to medically complex patient populations. In 
addition to Pharmacy Services through our PharMerica brand, BrightSpring operates multiple 
lines of business, including: 

 HomeCare and Neuro Rehabilitation – provides homemaker, hospice, respite, neuro-
rehabilitative, transitional care, and other at-home supports for patients with a variety 
of illnesses, injuries, rehabilitation needs, and hospice needs, including individuals with 
IDD, traumatic brain injuries, and the elderly. 

 Community Living Services – provides residential care services in home-like settings to 
support individuals who need assistance with daily living due to an intellectual, 
developmental, or cognitive disability. 

 Behavioral Health and Integrated Care – provides behavioral, analytic, and mental 
supports to individuals with IDD, autism spectrum disorder, and mental illnesses. This 
includes our remote support service, Rest Assured®, which helps individuals with 
disabilities live safely and independently. 

Combining PharMerica’s pharmacy expertise and capabilities with BrightSpring’s care network 
ensures people get the right care and medications at the right time in the most appropriate 
settings while reducing healthcare costs for those we serve. 

In addition to merging with BrightSpring Health Services, PharMerica continues to grow 
organically and through key acquisitions that exemplify our local, community approach to 
pharmacy services. Some of the growth avenues that we have seen through acquisitions include 
ProPac Payless, Kerr Pharmacy, Craig’s Institutional Pharmacy, Express Care, and numerous 
other local partners. With each acquisition or merger, PharMerica continues to better align with 
our overall goal of bringing our expertise to each community through medication adherence, 
cost reduction and containment, and compliance and education.  

3.2 Identify your firm’s professional staff members who will be involved in the County 
engagement and the experience each possesses and the location of the office from which each 
work. 

Charles Seide ● VP Operations, New York Region ● 12 Interstate Avenue, Colonie, NY 

Mr. Seide has over 40 years of experience delivering creative value-driven business solutions 
with a wide range of expertise in various areas of Pharmacy. He is highly driven and committed 
to delivering solutions driving change with innovation as well as team building. He has been a 
member of PharMerica’s team since 2012, and previously served as director of pharmacy of the 
Parker Jewish Geriatric Institute and Senior Vice President of MetacareRx. In addition to his 
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long tenure of leadership, Mr. Seide has been a licensed pharmacist since 1978 in both 
California and New York. 

Rochelle Stern ● Director, Client Services ● 805 N Whittington Avenue, Louisville, KY 

Ms. Stern is a registered nurse who began her career in Acute Care, working in Med-Surg, 
Pediatrics, ICU, and CCU before transitioning to Long Term Care. Her extensive experience of 
over 20 years as a successful Director of Nursing in the New York Long Term Care arena 
provides her with a unique perspective to act as a resource for clinical, administrative, 
regulatory, and operational processes. She proactively analyzes pharmacy costs, assists facilities 
with actionable and achievable strategies for cost containment, and effectively solves problems 
in various areas. 

Andrea Beers ● Supervisor Pharmacists ● 12 Interstate Avenue, Colonie, NY 

Andrea has worked in retail pharmacy (16 years including her internship during pharmacy 
school), hospital five years including internship during pharmacy school) and home infusion 
pharmacy (two years as licensed pharmacist). Andrea is highly committed to our customers and 
understands your facilities expectations as your vendor pharmacy.   

3.3 Name and title of the person(s) authorized to bind the Proposer, together with the main 
office address, and telephone number (including area code). 

Jennifer Yowler, President of PharMerica, is authorized to bind this company to a contract with 
Albany County to conduct business with Shaker Place Rehabilitation and Nursing Center. In 
addition to Ms. Yowler, Charles Seide is our primary contact for information regarding this 
proposal and any resulting contract. Contact information for both is provided below.  

Authorized Signatory Primary Contact Primary Contact 

Jennifer Yowler, President 

805 N. Whittington Parkway 

Louisville, KY 40222 

(502) 627-7475 

jennifer.yowler@pharmerica.com 

Charles Seide, VP Operations NY Region 

12 Interstate Avenue 

Colonie, NY 12205 

(516) 316-2658 

Charles.Seide@PharMerica.com 

3.4 Detail your firm’s experience with comprehensive pharmaceutical services to facilities of 
similar size and function. 
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PharMerica currently provides pharmacy services across the country, 
including New York State. We have provided pharmacy services to 
Albany County’s Shaker Place Rehabilitation and Nursing Home for 14 
years and are located just 5.2 miles from the pharmacy. These 
services include prescription and non-prescription medication, 
intravenous medications, durable medical equipment items, and 
surgical supplies. In delivering enhanced services to hundreds of long-
term care facilities, the leadership at PharMerica readily understands 
the complexities of the long-term care industry and utilizes its 
professional client servicing division to learn the nuances of each 
amount. 

Below, we have provided a list of accounts serviced by our three New York pharmacies, 
including Albany. This list includes only those accounts that are skilled nursing and/or assisted 
living. For each of these accounts, we provided comprehensive pharmacy services, inclusive of 
dispensing and delivery, as well as consultative client services, education, and technology. 

PharMerica SNF/ALF Accounts Serviced from New York 
Facility Name Description Size 

A. Holly Patterson Extended 
Care Facility 

SNF 360 Beds 

Bayberry Nursing SNF 60 Beds 
Brooklyn Queens SNF 140 Beds 
Caring Family SNF 183 Beds 
Centers for Living and 
Rehabilitation* 

SNF 150 Beds 

Crescent Manor Care Center* SNF 90 Beds 
Eden Heights Of Eden ALF 120 Beds 
Eden Heights Of Olean ALF 120 Beds 
Eden Heights Of West Seneca ALF 120 Beds 
Emerge Nursing SNF 102 Beds 
Excel at Woodbury SNF 123 Beds 
The FASNY Firemen’s Home SNF 92 Beds 
Forest Hills Care Center SNF 100 Beds 
Glen Cove Center SNF 154 Beds 
The Grand at Mohawk SNF 120 Beds 
Haym Solomon Home for the 
Aged 

SNF 240 Beds 

Hurlbut Care Communities SNF 1,037 Beds 
The Landing of Brighton ALF 121 Beds 
The Landing at Poughkeepsie ALF 121 Beds 
Momentum at South Bay for 
Rehabilitation and Nursing 

SNF 160 Beds 

North Westchester Restorative 
Therapy and Nursing Center 

SNF 120 Beds 
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Oasis Rehabilitation and 
Nursing 

SNF 100 Beds 

The Osborn SNF 84 Beds 
Park Terrace at Radisson ALF 65 Beds 
Peregrine Assisted Living at 
Clifton Park 

ALF 52 Beds 

Peregrine Assisted Living at 
Colonie** 

ALF 68 Beds 

Peregrine Senior Living at 
Cheektowaga 

ALF 100 Beds 

Peregrine Senior Living at 
Orchard Park 

ALF 52 Beds 

Queens Boulevard Extended 
Care Facility 

SNF 280 Beds 

River Ridge Living Center Rehab 
and Long Term Care 

SNF 120 Beds 

Seneca Health Care Center SNF 160 Beds 
St. Mary’s Center SNF 40 Beds 
Terrace View Long Term Care 
Facility 

SNF 390 Beds 

 

3.5 Provide at least two (2) references from similar projects including name, addresses and 
telephone numbers. 

References have been provided on page 13.  

3.6 Provide any additional information that would distinguish your firm in its service to Albany 
County. 

The following list outlines the value PharMerica brings to Shaker Place that distinguishes us 
from other pharmacy providers. 

 PharMerica has provided pharmacy services and solutions to Shaker Place for 14 years. 
We understand the unique needs of the patients, Shaker Place and Albany County. 

 We are located 5.2 miles from Shaker Place. 
 To date, we have filled over 25,000 Shaker Place prescriptions with a 99.53% on time 

delivery. 
 Along with providing world class pharmaceutical services, PharMerica is able to provide 

admission, control, and STAT and IV medication on expedited deliveries upon request. 
Average STAT delivery time is one (1) hour or less given how close we are to Shaker 
Place. 

 During monthly meetings, PharMerica reviews cost containment solutions to maximize 
savings to Shaker Place. We customize our systems to alert providers to less expensive 
alternative medications, in addition to being a part of our Quantity Limit program, which 
reduces medication costs and reduces time spent on medication returns. Further 
customized cost savings policies include daily emails to designated Shaker Place 
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personnel when a medication exceeds the high-cost limit. 
 We offer PharMerica's ViewMasteRx 

web-based program to manage 
admission medication costs through 
price forecaster, print antibiotic 
reports for antibiotic stewardship 
management, and scan labels for 
returns to optimize return credits. 

Further enhancing our position as a leader in 
long term care pharmacy is our ability to 
maintain significant relationships at the local, 
regional, and state levels of healthcare and 
pharmaceutical associations thereby gaining 
and providing firsthand knowledge and 
information of any industry or regulatory 
changes. 

In an ever-changing market PharMerica 
places a high priority on service, delivery, and technology and provides its customers with 
applications and platforms allowing the caregiver more time with patient care. As a result of 
our proximity to Shaker Place, we are able to quickly and efficiently turn around prescription 
requests allowing optimum care for patients and caregivers. PharMerica works directly with the 
facility each month to determine the facility’s priorities as it relates to quality assurance, cost 
containment, and delivery. PharMerica continues to explore means by which service, cost, and 
technological advances could benefit Shaker Place Rehabilitation and Nursing Center.  

3.7 Proposer shall include a completed “Vendor Responsibility Questionnaire” (Attachment C) 
with the proposal. 

A completed Vendor Responsibility Questionnaire is provided beginning on page 37.  

3.8 In addition, Albany County may make such investigations it deems necessary to determine 
the ability of the Proposer to perform the work. The Proposer shall furnish to the County, 
withing five (5) days of request, all such information and data for this purpose as may be 
requested. The County reserves the right to reject any Proposal if the information submitted by, 
or investigation of, such Proposer fails to satisfy the County that such Proposer is properly 
qualified to carry out the obligations of the contract and to complete the work contemplated 
therein. Conditional Proposals will not be accepted. 

PharMerica agrees to comply with the above statement. 
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RESUMES 
CHARLES L. SEIDE, RPh 

Vice President of Operations New York Region 
QUALIFICATIONS: 
Innovative Pharmacy Executive with over 40 years of experience delivering creative value 
driven business solutions with a wide range of expertise in areas of Pharmacy. Highly driven 
and committed to delivering solutions driving change with innovation as well as team 
building. 
EXPERIENCE: 
2012 to Present Vice President of New York Region —PharMerica 

• Direct and administer $160 million 35,000 bed long term care 
pharmacy operation distributed across multiple locations 

• Ensure compliance and quality control while maximizing productivity  
• Develop and maintain 340B clients 
• Design and implement core processes to streamline workflow 
• Set up and manage staffing to optimize production and contain costs 
• Manage physical inventory levels to meet client requirements and 

company goals 
• Design and manage facility rebuild after superstorm Sandy maintaining 

operational volume and quality control 
• Accountable for managing and maintaining budgets, personnel and 

producing a profitable EBITDA 
2009 to 2012 Director of Pharmacy — Parker Jewish Geriatric Institute 

• Developed, planned, prepared, and implemented computer integration 
for Rescot pharmacy systems 

• Developed, planned, prepared, and implemented pharmacy integration 
with SigmaCare Electronic Medical Record 

• Instituted processes and procedures to rectify billing inefficiencies 
resulting in correctly doubling the facility’s Pharmacy billing 

2008 to 2009 Partner — Pharmacy Fund  
• Director of Pharmacy Operations for restructuring and development 

for distressed pharmacies needing capitalization 
• Developed and implemented computer integration for all pharmacy 

systems 
• Developed and implemented pharmacy operations and personnel 

development 
• Business development and financial planning - complete business cycle 

2001 to 2008 Senior Vice President — MetcareRx  
• Director of National Pharmacy Operations 42 pharmacies including 

Ambulatory Pharmacies as well as FQHC’s (Federally Qualified Health 
Centers) across the country with sales of over $90 million/year 
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• Director of Long Term Care pharmacy operations accountable for the 
pharmacy, medical records, medical supplies, and computerization of 
10,000 beds 

• Set strategic direction, built pharmacies, and directed computer 
integration for all pharmacy systems 

• New software systems + development 
• Develop business as well as the Company business plan 
• A/R and P&L supervision of accounts and operations 

1999 to 2001 Operational Business and Systems Consultant — e-MedSoft (PrimeMed 
Pharmacy Services) 

1995 to 1999 MIS, Pharmacy Systems, Business Development Consultant — Interactive 
Health Management Inc.  

1993 to 1994 MIS and Pharmacy Integration Consultant — Chem Rx  
1973 to 1993 Regional Director of Operations — Choice Pharmacy  
EDUCATION: • Bachelor of Science, Pharmacy, Brooklyn College of Pharmacy 

Brooklyn, NY 
LICENSES & 
CERTIFICATIONS 

• Pharmacist, New York, 1978 
• Pharmacist, California, 1978 
• LEAN – 5S Certificate Program 
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ROCHELLE STERN 

Director of Client Services 

QUALIFICATIONS: 
Ms. Stern is a registered nurse who began her career in Acute Care, working in Med-Surg, 
Pediatrics, ICU, and CCU before transitioning to Long Term Care. Her extensive experience of 
over 20 years as a successful Director of Nursing in the New York Long Term Care arena 
provides her with a unique perspective to act as a resource for clinical, administrative, 
regulatory, and operational processes. She proactively analyzes pharmacy costs, assists 
facilities with actionable and achievable strategies for cost containment, and effectively 
solves problems in various areas. 

EXPERIENCE: 
2005 to Present Director of Client Services — PharMerica 

• Direct internal and external resources involved in delivering pharmacy 
services, supporting Skilled Nursing Facilities, Assisted Living Facilities, and 
Adult Care Facilities in New York State. 

• Responsible for ensuring optimal service and satisfaction for clients 
through her leadership of the customer-facing team. 
 

EDUCATION • Registered Nurse, Kingsborough Community College, Brooklyn, NY 
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ANDREA BEERS, RPH 

Supervising Pharmacist 

QUALIFICATIONS: 
Andrea has worked in retail pharmacy (16 years including her internship during pharmacy 
school), hospital five years including internship during pharmacy school) and home infusion 
pharmacy (two years as licensed pharmacist). Andrea is highly committed to our customers 
and understands your facilities expectations as your vendor pharmacy.   

EXPERIENCE: 
2010 to Present Supervising Pharmacist, Albany — PharMerica 

 
2008 to 2010 Staff Pharmacist, Albany — PharMerica 

EDUCATION • Doctor of Pharmacy, Pharmacy, Albany College of Pharmacy, Albany, 
NY 
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SECTION III 
REFERENCES 
Name: St. Margaret’s Center 

Address: 27 Hackett Blvd., Albany, NY 

Contact: Cathy Welcome, Administrator 

Contact Method: Welcome@cfdsny.org 

 

Name: FASNY Firemen’s Home 

Address: 125 Harry Howard Ave., Hudson, NY 

Contact: Keith Henchey, Administrator 

Contact Method: 518-828-7695 
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SECTION IV 
PLAN IMPLEMENTATION 
The Plan Implementation Section must address the Scope of Services in terms of the proposer’s 
plan to carry out the requested service. 

PharMerica abides by three core pillars that serve as our guide to achieving outcomes: 

Pillar #1 Medication Availability: PharMerica provides exceptional pharmacy services to ensure 
timely receipt of medications for residents while minimizing costs to the facilities we serve, 
particularly late day admissions. Our pharmacies are here to 
support your needs with 24/7/365 access to pharmacists, 
services, and supports. PharMerica’s technologies and metrics-
driven operating practices listed below will ensure Shaker Place 
receives high and leading availability of medications for your 
residents, multiple solutions to address emergency and first dose 
needs, and real-time visibility of service requests to management 
to ensure timely problem resolution.  

PharMerica Capability Shaker Place Benefit 

Delivery Reliability Organized to deliver error-free 24/7/365 customer service 

Backup Pharmacies Over 50,000 backup pharmacies and relationship with Walgreens 

Operational Coverage High availability of medications for the residents 

RxNow Immediate access to emergent medications 

RxSentry On-site dispensing solution for facilities that are farther away from 
the pharmacies 

EMR/EHR Interfaces Fully integrated, robust bi-directional interface with PointClickCare 
EHR 

ViewMasteRx Real-time information about status of orders and reporting 

ePrescribing Ability for prescribers to send controlled substance orders 
electronically to the pharmacy 

Show ‘N Tell Operating system that provides actionable dashboard with real-
time visibility into order accuracy, order dispensing status, on-time 
launch of deliveries, and pro-active customer communication with 
facilities through alerts 
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Pillar #2 Cost Reduction & Containment: Of all the services long-term care pharmacies provide, 
the top expectation is to provide quality service that will 
save facilities money—in a clinically appropriate and 
cost-effective way. We do this by delivering Shaker Place 
a competitive and inclusive contract that will ensure your 
facility receives the most cost-effective pharmacy 
services pricing available in the market. In addition to our 
inclusive formulary and pricing model, we will work with 
you to develop, implement, and manage the following 
cost containment programs:  

Capability Shaker Place Benefit 

PharMerica 
Formulary 

Clinically appropriate, cost-effective medications approved by P&T 
committee 

Quantity Limit 
Program 

Cost savings by limiting the quantities of high-cost medications based on 
usage and clinical appropriateness 

Split Billing Cost savings by splitting costs to third party payor during status changes 
and discharge from facility 

Plan Alerts Resident-specific recommendations of Medicare Part D plans that 
provide optimum coverage to minimize non-covered charges and prior 
authorizations 

RxAdvocate Cost savings program that recaptures payment from Part D and Medicaid 
for non-covered charges. We call insurance companies on your behalf, 
freeing up valuable time for you staff to focus on your residents 

Timely Reporting Actionable information to enable timely action and cost savings 

Pillar #3 Compliance and Education: PharMerica keeps its 
customers compliant with federal and state regulations via 
access to expert clinicians, IV services, and accredited continuing 
education. We recognize ensuring quality education and support 
is paramount. Some of our capabilities we can provide Shaker 
Place include: 

 Conduct IMRR for new admissions and change of 
conditions, reducing risk of re-hospitalization and 
ensuring appropriate pharmaceutical care  

 Provide vaccinations to Shaker Place residents and staff and implement a program for 
ongoing on-demand vaccine requests  

 Collaborate on developing antipsychotic reduction efforts to reduce long stay utilization 
percentages 

 Implement an automated Psychotropic Tracking and Reporting tool customized to 
Shaker Place 
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 Work with Shaker Place to develop COVID-19 monoclonal antibody policies and 
procedures to be updated continuously as the body of research grows and priorities 
shift. We can also provide ongoing, customized support during outbreaks. 

 Deliver customized utilization and clinical reporting data monthly. 
 Provide quality Pharmacy and Nurse Consulting services that include comprehensive 

reporting and survey assistance to reduce the risk of pharmacy related F-tags 
 Connect Shaker Place staff to PharMerica’s Illuminate education platform for clinical 

networking, industry best practices, innovation, and education resources 
 Provide access to PharMerica University for Shaker Place’s nursing and administrative 

staff for convenient, cost-effective educational programs. 

PharMerica is more than a vendor; we are a pharmacy partner. While any pharmacy can deliver 
medication, PharMerica distinguishes itself by understanding our clients’ needs and putting 
processes in place to serve them best. As an example, we monitor refills and reach out at least 
30 days in advance to obtain a new order. We utilize our comprehensive Quarterly Business 
Reviews to provide relevant industry updates; financial reports covering key metrics, trends, 
and spending; and cost containment strategies that recognize unrealized savings through the 
preferred drug program, Therapeutic Interchanges, and other areas. Our proximity to Shaker 
Place means we are the closest provider and able to ensure the timely delivery of all 
medications. Our culture is built on constant communication, so our customers are never left 
wondering where medicine is or if it is coming on the next run. 

The following narrative outlines our implementation plan and is specific to Section 4: Scope of 
Services from the RFP. 

Pharmacy Services 
1) The Proposer will furnish, dispense and deliver pharmaceutical products, including but not 
limited to: routine and emergency drugs, biologicals and necessary refills directly to Shaker 
Place. The proposer will describe how non-controlled drugs will be ordered and/or refilled. The 
proposer will specifically describe how controlled substances are ordered and delivered. The 
proposer shall furnish one (1) fax machine to the facility for use during this contract. 

 PharMerica’s utilizes ViewMasteRx electronic ordering 
system for ordering and refilling medication. This secure web 
portal offers a complete suite of medication ordering 
capabilities. Hundreds of nursing facilities nationwide have 
migrated from traditional "fax-ordering" to using electronic 
prescribing. ViewMasteRx provides a medication 
management suite of tools allowing users at nursing stations 
to place initial and refill orders and control medication costs 

by offering formulary management at the time of ordering.  

ViewMasteRx orders transmit directly to the PharMerica pharmacy taking the place of paper, 
handwritten prescriptions. Once received in the pharmacy, orders are typed, filled, and 
delivered according to the mutually agreed upon delivery schedule of Shaker Place. 
Additionally, PharMerica is fully integrated, including bidirectional interface, with 
PointClickCare.  
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Controlled substance orders can be requested either by a fax request or an electronic 
transmission. Faxed orders receive confirmation at the facility. Controls may also be requested 
through EPCS (Electronic Prescribing Controlled Substances) with SureScripts. Once transmitted 
to the pharmacy, the controlled substance is filled and delivered to Shaker Place in a separate 
sealed tote.  

PharMerica confirms the receipt of all orders with the requesting facility. Faxed orders receive a 
confirmation. For electronic orders, from multiple systems, PharMerica sends an automated 
acknowledgment directly back into the system, that can alert facility staff if an order was not 
received. 

PharMerica will provide Shaker Place with the required fax machines during this contract. 

2) The Proposer shall render all products and services in accordance with applicable 
requirements of local, state and federal laws and regulations. 

PharMerica will comply. 

3) The Proposer shall label all products in accordance with local, state and federal laws, rules 
and regulations. All medications which cannot be crushed will have this information clearly 
noted on the medication label/packaging. 

PharMerica will comply. 

4) The Proposer shall be available to deliver medications on a seven (7) day per week, 24 hour 
per day basis. Standard delivery schedule shall be established on a seven (7) day per week basis, 
with a minimum delivery frequency of two times per day (afternoon and evening deliveries). 
Additional deliveries shall be provided for emergency situations as dictated by residents’ 
conditions. “Stat” orders shall be delivered within 2 hours of order. The proposer will detail a 
backup plan for the provision of pharmaceuticals in the event that a pharmaceutical is not 
readily available at their location. The backup plan shall include, but not be limited to: the name 
of an alternate pharmacy the facility may contact at its own volition to place orders for 
medications either (1) not available through the proposer, or (2) not delivered in a timely 
manner by the proposer, and the means by which medications will be delivered to the facility 
from the alternate pharmacy location. 

PharMerica will provide three deliveries per day Monday through Friday in addition to one 
delivery on Saturday and Sunday each. 

All STAT medication orders will be delivered within less than a two (2) hour turnaround time. So 
far, in 2021, Shaker Place’s STAT orders represented approximately 1% of all deliveries and the 
average delivery time was an hour or less. In the event a pharmaceutical is not readily available, 
a PharMerica pharmacist will contact a backup pharmacy. We contract with thousands of back 
up pharmacies across the country, including CVS, Walgreens, and Rite Aid retail pharmacies 
located in New York. Additionally, PharMerica operates three other New York located 
pharmacies, three in total with Albany, and a number of other pharmacies across the country 
that are NY licensed for emergencies such as natural disasters, pandemics, and out of stock 
medications. 

5) Proposer shall provide Unit Dose packaging for all oral solids. 
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PharMerica will comply. 

6) Unit Dose packaging must be sent in 30 day quantities unless otherwise requested. The 
facility reserves the right to modify quantities at any time. 

PharMerica will comply. 

7) Proposer shall provide and maintain medication and treatment carts that are acceptable and 
approved by the Nursing Home at no additional cost to the County. The carts shall remain the 
property of the proposer and shall be returned to the proposer within sixty (60) days of the date 
of contract termination. The proposer shall be responsible for the cost of delivery and removal of 
the carts. The facility would require twelve (12) medication carts and six (6) treatment carts. 

PharMerica will comply. 

8) Proposer, at their own expense, shall be responsible for the ongoing required maintenance, 
and needed repairs, of pharmacy equipment provided. If maintenance or repairs of required 
equipment is due to abuse by the Facility, the Facility will absorb the expense. 

PharMerica will comply. 

9) Proposer shall provide an emergency drug kit system that shall be comprised of a Pyxis 
machine or an acceptable alternative. The contents of the kit shall be determined by the Nursing 
Home in collaboration with the vendor pharmacist. 

PharMerica will comply. We supply a RxNow cabinet, our advanced 
on-site dispensing system that provides access to as many 
medications as allowed by New York state regulations. RxNow 
provides staff immediate access to the most commonly used 
medications on site 24/7/365 for new admissions and afterhours 
emergent needs. RxNow’s tracking capabilities allow our team to 
monitor medication utilization in real-time and work with your 
facility to adjust the contents as needed. 

10) Proposer shall have the capability to provide an infusion therapy 
program including but not limited to: intravenous fluids/medication, equipment necessary for 
infusion and infusion pumps. Proposer shall also provide training and certification in IV therapy 
for Facility professional nursing staff. 

PharMerica IV nurses provide insertion services, education, and training for your staff on a 
timely basis: on-site performing an in-service, at the bedside teaching and coaching, or on the 
phone answering your questions. If you need immediate insertion assistance with a midline or 
PICC insertion, for example, help is just a phone call away.  

Training classes offered include Infusion Therapy Education Course, Basic IV Therapy, Central 
Line Care & Maintenance, and IV Therapy Refresher Course.  

Nursing staff can also, at any time, access our comprehensive IV resources site using 
ViewMasteRx, which provides instant access to a wealth of IV related resources, such as clinical 
information, equipment instructions, and links to pertinent materials and forms. 
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11) Proposer shall provide a minimum of one (1) New York State-licensed Pharmacist to be 
available for telephone consultations seven (7) days a week, 24 hours per day. 

PharMerica will comply. 

12) Proposer shall provide adverse reaction / allergy alert information. Prior to dispensing new 
orders of drugs to a resident, the Proposer shall review and monitor the resident’s current drug 
regimen. Such drug therapy monitoring shall include, but not necessarily be limited to: potential 
interactions; allergies; contraindications; dosage irregularities; duplicate therapy; interferences; 
incompatibilities; unnecessary drugs; excessive doses; excessive lengths of therapy; absence of 
diagnosis or reason for the drug; and other irregularities. 

Maintaining computerized patient profiles for residents is a standard protocol for PharMerica 
as it monitors all patient-specific prescription orders for accuracy and appropriateness prior to 
dispensing. Prompt notification to the facility and respective physician is accomplished 
regarding medication related alerts affecting patient safety. Physicians will be alerted by phone, 
facsimile, and/or email of any drug-to-drug, or drug-to-allergy interactions, as well as other 
urgent medical-related matters. 

13) The Proposer will describe their Quality Assurance program including but not limited to: 
tracking of recalled medications, means of avoiding any errors in dispensing, shipping and 
delivery of medications, as well as provision of corrective action(s) to the facility in the event of 
an error. 

PharMerica implements policies and procedures designed to fill prescriptions accurately and 
expediently. Our DocuTrack technology streamlines the order process and shortens the 
turnaround time for your facility. To assure the continued provision of the highest possible level 
of care and services, PharMerica's Quality Assurance Control is maintained in the pharmacy 
through our software system. Each prescription is scanned for accuracy and therapeutic efficacy 
by the pharmacist, as well as the internal programs in the pharmacy software. Each completed 
order passes through two quality control stations and is reviewed by two licensed pharmacists 
for quality assurance, accuracy, and labeling. Medications are matched and verified by using 
barcode technology as well as a "drug identifier" software program for multi-source 
medications. PharMerica keeps all medications in stock and offers multiple daily deliveries 365 
days per year and access to a licensed pharmacist on a 24-hour basis.  

We have several quality assurance controls on medication packaging and barcodes to 
guarantee accurate dispensing:  

 Heat sealed reclaimable packaging for ease of return processing.  
 Packaging conforms to United States Pharmacopeia Class B standards for light and 

environmental sensitivity.  
 Barcode scanning to verify accuracy of medications during prepack and filling by 

pharmacy technicians.  
PharMerica offers three levels of pharmacist verification.  

 Pharmacist Review 1: Pharmacist review for drug-to-drug interactions, allergies, and 
other indications after the initial order is received and entered in the pharmacy system.  
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 Pharmacist Review 2: Pharmacist reviews medication dispensed and barcode match 
before orders are placed in the delivery tote.  

 Pharmacist Review 3: As an additional quality check the originally received order is 
double checked against the dispensed medications.  

PharMerica uses scanning technology throughout our pharmacies to track all stages of order 
processing. ViewMasteRx is PharMerica's order tracking system that connects customers to 
their pharmacy. This system allows customers to monitor the status of medication orders 
through easy-to-follow dashboards that dynamically update each order's status. This system is 
also used to report pharmacy performance including these key metrics:  

 Order accuracy.  
 On-time orders and deliveries.  
 Return, credit, and destructions. 

14) The Proposer shall not dispense medications which have passed the expiration date, and 
shall ensure that the expiration date for all medications shall not be reached before the resident 
is scheduled to consume the entire quantity dispensed. 

PharMerica does not dispense medications that have passed the expiration date and shall 
ensure the expiration date for all medications shall not be reached before the resident is 
scheduled to consume the entire quantity dispensed. 

15) In the event of a drug recall, it will be the responsibility of the Proposer to determine all 
residents who may be affected. Appropriate substitution must be provided. Please list your drug 
recall process. 

PharMerica strives to ensure the safety and efficacy of medications administered to the patient 
by alerting the facility of any manufacturer recall or recall by the Food and Drug Administration 
(FDA). While maintaining a record of all medications dispensed to the facility, PharMerica can 
alert the facility and clinical team of drug recalls. PharMerica would replace, if necessary, 
recalled product with a new unaffected medication supply. If a replacement supply is 
unavailable, alternate therapies shall be discussed and evaluated by the prescriber, nurse, and 
pharmacist. 

16) Except where prohibited by law, the Proposer shall accept returns of unused medications 
from the Nursing Home, and shall properly credit the facility for such returns. The proposer will 
provide the means of how the facility will be alerted to such credit. 

PharMerica offers online options for returns and destructions — making it easy to track and 
control medication with barcodes on each package. This is a feature of our ViewMasteRx secure 
customer web portal. PharMerica associates will assist in the destruction of unused 
medications.  

It is the policy of PharMerica to properly issue 100% credit for those medications billed to the 
facility that are no longer in use. A report detailing the dollar amount of credit given for each 
order returned is available to the facility each month.  

 Our policy is to process the return for credit no later than two weeks from the date of the 
return, and any credit due will be immediately applied to the next month's invoice. 
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PharMerica will issue credit for returned medication in the following cases:  

 When the return of medications is allowed by state law.  
 When your facility was the payer for the medication.  
 When a private pay resident was the payer for the medication.  
 For full cards and forms of packaging (e.g. inhalers, tubes, etc.) only when refused at 

time of delivery, including controlled substances.  
 For full cards only from a multiple card dispense (e.g. a 90-quantity dispensed where 

two out of three cards dispensed remain unused).  
 Partial cards in a recoverable Unit Dose packaging such as "foil-back cards", where 

medications have medication description, NDC, lot number, and expiration printed on 
each individual Unit Dose. 

17) In the event of changes in frequency of medication administration, the Proposer will provide 
label changes and/or alerts. 

PharMerica will comply. 

18) The Proposer shall be responsible for all third party billing for Medicaid, private pay and 
private insurance as an independent provider of products for which reimbursement is available. 

PharMerica will comply. 

19) The Proposer will fully participate in all of the Medicare Part D programs. All applicable 
drugs will be billed directly to the Medicare D program by the awarded proposer. The proposer 
will fully describe their Medicare D program in regard to prior approval and drugs not included 
in a provider’s formulary. 

PharMerica's RxAllow process maximizes Med D prescription coverage while minimizing 
denials. We deliver daily or weekly action reports that show updated status on non-covered 
claims, along with any required action from the facility.  

We currently alert the facility if the medication is not covered or requires a Prior Authorization 
(PA), and has protocol set up to send a limited days’ supply.  

If there is a suggested insurance alternative available, a form is faxed to both the physician and 
facility with the alternatives listed. Once the physician approves the medication change, the 
original order is discontinued, and the new order is entered for the next fill.  

If there is no suggested insurance alternative available, a PA form is sent to the physician for 
completion of the clinical portion of the form and the authorizing signature (physician or agent 
of the physician) minimizing involvement at the facility level. 

20) The Proposer shall directly bill and collect payments from private pay residents and their 
insurances. 

PharMerica maintains a separate billing department that focuses on all third-party billing, 
effectively integrating with Medicaid, Medicare, and Private insurance plans. PharMerica will 
bill private pay residents and their insurances directly. For services not covered under private 
insurance maintained by a resident, PharMerica will bill the resident directly at our usual and 
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customary rates. 

21) The Proposer shall directly bill Medicaid for pass-through drugs. 

If a resident has valid coverage under state Medicaid, PharMerica will bill Medicaid directly for 
all services provided to the resident for which PharMerica may be reimbursed directly by 
Medicaid. If a resident's coverage is "pending" under Medicaid, PharMerica will hold charges 
for a period of one year. If Medicaid coverage is subsequently obtained for the resident within 
the State's applicable period of retroactive approval, then PharMerica will bill Medicaid directly. 

22) The Proposer shall develop and implement a Cost Containment Program to review, analyze 
and cost effectively manage the Nursing Home’s prescription drug use, while continuing to meet 
the needs of the facility residents. The Cost Containment Program shall include, at a minimum 
the following: 

• Analysis of current trends in overall drug costs as well as individual therapeutic categories, 

• A systematic program for the identification of areas of cost concern and specific programs for 
cost reductions, 

• Integration of a pharmacy consultant with Contractor’s pharmacy service program and 
Nursing Home to facilitate cost reductions. 

• Review and analysis of prescribed medications to ensure that drugs dispensed represent the 
lowest cost alternatives available, including substitution of lower cost generic medications. The 
Pharmacy shall also advise the Facility and the attending physician of the availability of 
equivalent drugs that may be more cost effective. 

• The proposer will describe their cost containment program. 

• The proposer shall work with the facility and the facility Medical Director to establish a 
formulary. 

PharMerica identifies savings opportunities, which are reviewed monthly. PharMerica further 
empowers partners with a suite of powerful and easy to use tools that drive cost savings in 
medication spending and recovery of Part D non-covered charges. With our Cost Containment 
Suite, PharMerica uses a variety of tools and services to help maintain and reduce pharmacy 
costs, for both the Medicare Part A and Medicare Part D resident populations.  

Our ViewMasteRx online pharmacy management system is secure and easy to use and provides 
users on demand access to pharmacy information and services. Users can access medication 
costs in real-time, allowing them to evaluate high-cost medications for less expensive 
alternatives. ViewMasteRx serves as our order tracking system as well and connects customers 
to their pharmacy in real-time, allowing customers to monitor the status of medication orders 
through easy-to-follow dashboards that dynamically update each order's status. Additionally, 
ViewMasteRx offers a built-in medication formulary system.  

RxAllow is a proprietary service for achieving approval of previously denied Medicare Part D 
prescriptions offered exclusively to preferred clients. Fast, systematic identification of Part D 
prescription denials is followed by the timely, proactive intervention of the PharMerica clinical 
support team to achieve therapeutic interchanges in collaboration with nursing staff and 



Shaker Place Rehabilitation and Nursing Center 
Pharmacy Services 

23 

physicians. PharMerica delivers a recapture rate of over 66% on previously denied claims. 

23) The proposer will describe their means of providing out of stock medications from an 
alternative source. 

In the unlikely event that a medication temporarily becomes out of stock in the pharmacy, the 
pharmacy will contact the facility to discuss when the medication will be available. If the 
medication will not be available for resident needs, we utilize our extensive back up pharmacy 
network to obtain a temporary supply until our Albany pharmacy is able to complete the 
dispensing of the medication. If a medication ordered is on the FDA "manufacturer back order" 
list, the pharmacy will contact the facility and work with the physician to change the order to a 
medication that is clinically equivalent and available. 

24) The contractor will describe their billing and invoice process. The contractor will provide a 
standard billing invoice and any associated summaries. 

PharMerica is able to provide resident-specific utilization in an electronic format, including each 
patient's assigned medical record number, date of service, description of prescription or OTC 
drug, as well as the cost and quantity for services that are billed to your facility. This includes 
those covered by Medicare Part A and managed care plans. We can accommodate this through 
the "Download Billing File" feature in ViewMasteRx by creating the file to import into your 
system. The template we provide is customized for each customer.  

PharMerica provides its customers with an Online Billing System. You can download an 
electronic version, which you can save and export to several formats (PDF, etc.) and 
applications (Microsoft Excel, etc.).  

The monthly statement allows you to:  

 View the status of all open invoices.  
 View the details of new charges and credits added during the statement period.  
 Document approvals of non-covered medication.  
 Identify residents using your facility code number. 

25) Proposer shall detail their transition process. 

As the incumbent provider, no transition is needed. For any newly implemented services, 
solutions, and/or technology, a transition plan will be developed in concert with Shaker Place. 

26) Proposer shall describe how their pharmacy services support the long term care industry. 

Servicing thousands of beds in the State of New York, PharMerica is a multidimensional 
continuing care pharmacy provider assuring the lowest cost and provision of the highest quality 
of service to its contracted entities. PharMerica's philosophy is a firm belief in customization 
and focus designed around the client's and facilities' specific needs.  

PharMerica’s Albany pharmacy offers stability and technological advances of a large company 
with the service and responsiveness that is expected from a locally operated pharmacy. As 
technology plays an important role in enhancing service to the skilled nursing home population, 
PharMerica has over the years upgraded its technology capacity utilizing web-based 
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applications and platforms.  

Specific to long-term care and skilled nursing facility entities, PharMerica has focused on 
enhancing services by providing the following:  

 ViewMasteRx – a variety of on demand reports, including tracking the delivery of 
medication  

 Drug Price Calculator - cost of medication for potential new admissions  
PharMerica’s client service team of account representatives consist of pharmacists and nurses 
that have vast experience and clinical leadership position in this industry and are a mainstay of 
operations. By being proactive, the client-servicing division focuses on the following meaningful 
interactions:  

 Quality Assurance Participation  
 Maximizing Third Party Billing and Part D Review  
 Drug Utilization and Formulary Management  
 Cost Containment Strategies  
 Regulatory Compliance and Update 

27) Provide a list of all skilled nursing facilities serviced by your pharmacy. 

The following is a list of skilled nursing facilities serviced by our New York pharmacies, some of 
which are located in Vermont.  

 A. Holly Patterson Extended Care Facility  
 Autumn View Health Care Facility LLC  
 Baptist Health Nursing and Rehabilitation Center  
 Bayberry Nursing  
 Bennington Health and Rehabilitation*  
 Brookhaven Care Center  
 Brooklyn Queens  
 Caring Family  
 Centers for Living and Rehabilitation*  
 Crescent Manor Care Center*  
 Emerge Nursing  
 Excel at Woodbury  
 The FASNY Firemen’s Home  
 Forest Hills Care Center  
 Garden Gate Health Care Facility  
 Glen Cove Center  
 The Grand at Mohawk  
 Harris Hill Nursing Facility, LLC  
 Haym Solomon Home for the Aged  
 Hurlbut Care Communities  
 Momentum at South Bay for Rehabilitation and Nursing  
 North Gate Health Care Facility  
 North Westchester Restorative Therapy and Nursing Center  
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 Oasis Rehabilitation and Nursing  
 The Osborn  
 Queens Boulevard Extended Care Facility  
 River Ridge Living Center Rehab and Long Term Care  
 Rosewood Rehabilitation and Nursing Center  
 Seneca Health Care Center 
 St. Mary’s Center 
 Suffolk Center 
 Terrace View Long Term Care Facility 

* Denotes Vermont facilities 

In addition to skilled nursing facilities, we provide services to the following settings/industries: 
INDUSTRIES SERVICED 

 Addiction Treatment 
 Assisted Living 
 Correctional 
 Hospice 
 Intellectual or Developmental Disability Populations and Settings 
 Mental Health Populations and Settings 
 Residential Living 
 Skilled Nursing 

28) Proposer must be able to provide a formula for Total Parental Nutrition (TPN). Please 
describe your current demonstrated abilities. 

The order for the TPN would be faxed to the pharmacy and reviewed by a pharmacist. If there 
are any questions, the provider would be contacted for clarification. The TPN would then be 
prepared and compounded in the IV room and delivered to Shaker Place. 

29) The facility electronic medical record (EMR) provider is PointClickCare (PCC). The proposer 
must be able to integrate and interface with PCC for integrated medication management 
including, but not limited to: eMAR/eTar, physician’s orders and medication ordering. 

PharMerica is fully integrated and bidirectionally interfaced with PointClickCare system. 

Reporting Requirements 
1. The proposer shall provide monthly reports to include, at a minimum, the following: 

• Usage reports by resident. 

• Usage report for each medication in total. 

• Usage by drug category 

• Variation from PDP formulary 

• Brand name substitution and reason for substitution 

• Usage reports by physician 
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• Usage reports by medication cost 

PharMerica has processes and systems in place for comprehensive reporting. We can provide 
any reports required by Shaker Place, including those listed above. We measure everything 
daily. We customize and tailor reports to fit the needs of your facility, which allows us to drill 
down to facility-specific metrics beyond the overall performance of our local pharmacy.  

Key to our reporting capability is ViewMasteRx, our comprehensive web-based system that 
supports medication management. All physicians’ prescribing activities are available in real time 
on ViewMasteRx and reviewed as part of our Quarterly Business Reviews (QBR). Our enhanced 
communication process through ViewMasteRx automates prescriber enrollment requests for 
faster approvals, so you can start saving on the cost of medications sooner – an average of $32 
per prescription.  

The table below describes the various types of reporting available through ViewMasteRx. 

Report Name Type Description 

Clinical Reports Clinical The Facility Clinical Report 
provides a report that details 
medication and supplies 
categorized by therapeutic 
class. 

Controls Management Clinical The Controls Management 
report is a notification of 
current controlled 
medications that will require a 
new order in the next 14 
days.  

Med A Savings Financial The Med A Savings Report 
provides therapeutic 
interchange 
recommendations for cost-
saving medications.  

Med D Action Report Financial Weekly report showing open 
denied claims requiring facility 
action. This is followed by a 
weekly call to the facility to 
discuss resolution of current 
denied claims.  

Med D Plan Alerts Financial/Clinical Med D Plan Alerts identify 
residents enrolled in Medicare 
Part D plans that employ 
excessive coverage 
restrictions and offer 
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alternative plan options that 
may provide more 
comprehensive coverage. 

Med D Savings/Pending 
Denials 

Financial The Pending Denial/Med D 
Savings Report lists the 
outstanding claims rejected by 
Med D plans within the last 30 
days. 

Pending Charges Financial The Pending Charges lists 
charges incurred that have 
not yet appeared on an 
invoice. 

Refill Reminder Clinical The Refill Reminder report is a 
notification of current 
medications ready for refills 
that have not yet been 
requested. 

Split Billing Report at 
Discharge 

Financial/Clinical This report identifies when 
the cost of a medication 
supply is split when a payor 
changes from Med A to a 
third-party payor at the time 
of a resident’s discharge.  

This system provides actionable insight into billing, utilization, and resident-specific activities:  

 Streamlined Billing: You can customize your own billing data fields and import the data 
into your facility’s billing system  

 Viewing Pending Charges: Pending charges and current and past invoices can be reviewed 
at any time using the standard report available thru ViewMasteRx. Plus, advanced options 
allow insight into charges for specific residents, drug names, prescription numbers, and 
more.  

 Resolving Invoice Questions: Through an integrated 
Invoice Resolution Center, you can request, track 
adjustments to, and correct invoices to address billing 
issues before they occur  

 Viewing Savings Opportunities: Find out how much you 
would save by using generics or receive alerts for 
therapeutic drug substitutions pre-admission  

 Customized Reporting: Utilization management, census 
and custom medication-specific reporting is available 
through ViewMasteRx so staff can generate reports at any time.  

RxForecaster  
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Our web-based, pre-admission assessment tool, RxForecaster, is accessible through 
ViewMasteRx to identify lower-cost alternatives and Therapeutic Interchange 
recommendations prior to or during the admission process – eliminating the time and cost of 
switching medications at a later date. RxForecaster provides lower-cost, covered alternatives 
for both Medicare Part A and Part D residents. RxForecaster is the fastest way to obtain 
accurate pre-admission pricing for medications. It is also easily accessible via a mobile phone or 
tablet. 

 
We will customize ViewMasteRx to generate medication documentation in a suitable format 
that fits the needs of Shaker Place. PharMerica’s support of EMR/EHR systems will enable your 
facility to maintain documentation in an electronic format, which can reduce and potentially 
eliminate faxing of orders and maintenance of paper medical records. Shaker Place will have 
the ability to maintain electronic documentation within a single source system that updates 
both the facility and pharmacy records. 

2. In the proposal, the Proposer must list and provide samples of any other reports which are 
available. 

Sample cost containment, invoice, and year-over-year trend reports are provided in the 
Attachments section starting on page 42. 

3. The Proposer shall create and provide special reports as requested by the Nursing Home and 
have the ability to provide such reports electronically. 

PharMerica will comply. 

4. Proposers shall provide examples of all reports/documentation regarding cost containment 
reports. 

PharMerica will comply. These are described above. Usage and spending reports are provided 
in the Attachments section starting on page 42. 

5. The proposer must meet on a monthly basis with designated facility staff. 

PharMerica will comply. 
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SECTION V 
COST PROPOSAL SECTION 
Submit a cost proposal for the services described above in Section 4, Scope of Services, and on 
the Cost Proposal Form included herein. Please note that the Cost Proposal Form has two (2) 
separate cost proposal charging structures and BOTH charging structures must be completed 
and incorporated in the RFP proposal submission. 

Detail the fee structure for the Proposal. Provide hourly rates and reimbursable costs if not 
included in the lump sum. 

The monthly cost per resident per month at a capitated rate should include all payor sources 
including, but not limited to, Medicare Part A, Managed Medicare plans, Dual Eligibles 
(Medicare D/Medicaid), Medicaid only, Third Party and for over the counter drugs. 

PharMerica has completed the requested cost proposal form; see the following pages. In 
addition, we have provided a full summary of all charges, discounts, and terms proposed. This is 
immediately following the forms, on page 32. 
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SECTION VI 
MANDATORY DOCUMENTATION 
Proposal Form 
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Non-Collusive Bidding Certificate 
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Acknowledgment by Proposer 
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Vendor Responsibility Questionnaire 
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Iranian Energy Divestment Certification 
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ATTACHMENTS 
Receipt Confirmation Form 
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Sample Cost Containment Report 

 
  



Shaker Place Rehabilitation and Nursing Center 
Pharmacy Services 

44 

Sample Monthly Invoice Report 
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Sample Year over Year Trending Report 
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Flu Guide 
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