
December 1, 2022 

VIA EMAIL AND FIRST-CLASS MAIL 
Email: Peter.Apostol@albanycounty.ny.gov 

Peter Apostol, Esq. 
Director of Employee Relations 
Albany County 
112 State Street, 9th Floor 
Albany, New York 12207 

Dear Director Apostol: 

Please be advised the CSEA membership of our Albany County Department of Mental Health/Crime Victim 
Sexual Violence Center Unit, #6000-04, voted to ratify the attached Memorandum of Agreement for the 
January 1, 2022 – December 31, 2027, successor Collective Bargaining Agreement. 

Please notify me upon approval of same by the Albany County Legislature.  Should you have any questions, 
please do not hesitate to contact me.   

Thank you in advance for your attention to this matter. 

Sincerely, 

Virginia M. O’Brien 
Labor Relations Specialist 

Encl. 
cc: D. Warren, Region Director 

T. Edwards, Local President  
L. Forner, Unit President  
C. Hoffman, Deputy Director  
T. Carlson, Associate Director 
A. Wingle, Deputy Director 
(All via Email Only w/Encl.) 
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MEMORANDUM OF UNDERSTANDING 
 

MADE BY AND BETWEEN 
THE COUNTY OF ALBANY AND CSEA, Local 1000 AFSCME, AFL-CIO 

ALBANY COUNTY DEPARTMENT OF MENTAL HEALTH AND  
CRIME VICTIM & SEXUAL VIOLENCE CENTER UNIT #6000-04 

ALBANY COUNTY LOCAL #801 
For Ratification Vote by Membership 11.30.22 & 12.1.22 

 
The parties agree, subject to the approval by the Albany County Legislature and ratification by 

the bargaining unit, that all terms of the agreement that expired December 31, 2021 will 

continue forward except as modified below: 

 
1. DUES DEDUCTION AND UNION RIGHTS:  

 
Amend; see Attachment “1” 
 

2. TERM OF THE AGREEMENT: 
 
The term of the collective bargaining agreement shall be January 1, 2022 through December 31, 

2027.   

 
3. COMPENSATION: 

 
Amend Article VII SALARY Section 1. Salary Increases, p. 7, to read as follows: 
 
 The salary schedule shall be increased as follows: 
 

1/1/2022 – 2% salary increase, retroactive to 1/1/2022, plus one-time signing bonus 

payment of $1500 to all titles in the bargaining unit.  Any retroactive salary increase 

shall be paid after ratification by both parties and signing of the final agreement.  

$1500 signing bonus will be paid in separate check from payroll no more than two 

pay periods after ratification and signing of the final agreement by both parties. 

1/1/2023 – 2% salary increase, retroactive to 1/1/2023 

1/1/2024 – 3% salary increase 

1/1/2025 – 3% salary increase 

1/1/2026 – 3% salary increase  

1/1/2027 – 3% salary increase   

 
(Starting Salary Schedule with annual increases to be added as Attachment “2”)   
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Amend Article VII SALARY Section 3. Longevity, pp. 8-9, to read as follows: 

(Current longevity in effect until December 31, 2023) 

Years of Continuous Service Amount per Year 

 4 $400 

5 $0 

6-9 $650 

10-14 $900 

15-19 $1150 

20-24 $1550 

25+ $2150 

 

…Effective January 1, 2024, the full-time employees will be eligible for increases to the 

longevity payments according to the following schedule: 

Years of Continuous Service Amount per Year 

 4-5  $400 

6-9 $800 

10-14 $1300 

15-19 $1800 

20-24 $3200 

25+ $5000 

 
All increases applied under this section shall apply to those employees on the payroll on or after 

the signing of this agreement and/or any employees who have separated service due to 

retirement or disability since January 1, 2022. 

 

 

 

 

 

 

 

 



3 
 

4. SHIFT DIFFERENTIAL:  
 
Amend Article VII Salary Section 4. Mobile Crisis Team & Mental Health Unit Shift 
Differential, pp. 9-10, to read as follows: …Shift differential shall be paid on the following 

schedule: 

Effective Date Shift Differential Amount Shifts Eligible for Differential 

1/1/2022 $3 Evening and Overnight* 

(3:30 or 4PM – 8AM), and weekends 

1/1/2023 $3 as above 
1/1/2024 $3 as above 
1/1/2025 $3 as above 
1/1/2026 $3 as above 
1/1/2027 $3 as above 

*The County shall pay all employees assigned to work the overnight shift any day in the 

pay period an additional $30 per shift for a maximum $150 per five-day work week. 

 
Shift Leaders will receive same shift differentials as staff. 

 
5. PAID LEAVE: 

Amend Article VIII Absence with Pay Section 1. Holidays, p. 10, to include Juneteenth holiday 

and add: …The foregoing shall be observed as holidays except when any such day falls on 

Saturday or Sunday, in which case the closest day shall be observed as the holiday.  MCT and 

MHU employees who work on a holiday – observed and actual holiday – shall receive time and 

one half (1 ½), including any differential, for all hours worked on a holiday plus both MCT and 

MHU employees will receive another day off in the calendar year.  

Amend Article VIII Section 2. (C) Sick Leave – Modify language in paragraph from “Two hours 

after the start of shift” to “no later than one hour before the start of shift on the first day of absence 

using sick leave accruals”.   

Strike Article VIII Absence with Pay Section 6. (D) Vacations, p. 20, to read as follows:  Upon 

separation, retirement, or death, said accumulations will be prorated for months completed and 

liquidated in cash.  Employees with a hire date of 1/1/2014 or after shall be entitled to a maximum 

of thirty (30) days unused vacation leave that may be liquidated upon separation, retirement, or 

death.   
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Amend Article VIII Absence with Pay Section 6. (D) Vacations, p. 20, to read as follows: At the 

end of the year, employees shall be paid for vacation accruals accumulated over the maximum 

number of hours allowable to be carried over into the following year – 455 hours for 35-hour 

employees; 520 hours for 40-hour employees.  

6. OVERTIME: 
 

Amend Article XII Overtime Section 2, p. 25, to read as follows: Overtime shall be compensated 

at time and one half (1.5) regular rate of pay in cash or time and one half (1.5) compensatory time, 

at the option of the bargaining unit employee, for any hours worked in excess of forty (40) hours 

within a pay period.  Staff will elect cash or comp at the time of the overtime assignment; 

employees may be compensated for both cash and comp in the same pay period.  All hours 

worked within a pay period shall be paid at a rate of straight pay, inclusive of any differential, until 

a total of forty (40) hours has been reached.   

Up to 70 hours of remaining balance of compensatory time left by December 31st of each year 

may carry over to the following year.  After 70 hours of compensatory time is carried over to the 

following year, up to 70 additional hours may be cashed out at straight pay.   

Overtime is not available to CVSVC employees.  

Amend Article XII Overtime Section 4, p. 25, to read as follows: Departmental employees who 

are authorized to work scheduled overtime on weekends on the Mental Health tier at the Albany 

County Jail will receive compensation at the rate of one and one-half (1 ½ ) times the employee’s 

regular rate of pay for time worked, up to a maximum of four (4) hours per weekend. with prior 

administrative approval to exceed standard four (4) hours per weekend.  

7. HEALTH INSURANCE: 

Amend Article XIII Health Insurance Section 8 (A), p. 29, to read as follows: The County agrees 

to provide at no cost to the employee the CSEA Sunrise Dental Plan.  

Amend Article XIII Health Insurance Section 11, p. 30, to read as follows: Employees must 

have completed fifteen (15) years of service with the County to be eligible for continuation of 

health insurance in retirement.  
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8. ON CALL: 

Amend Article XXVIII Miscellaneous Section 9, p. 48, to read as follows: Effective upon 

approval and ratification of 2022 agreement by both parties, all personnel currently working in the 

Enhanced Service Team (ACT Team), who are expected to provide on-call coverage during 

evening and weekend hours, will receive both a stipend and compensatory time for all time 

worked.  Compensatory time will be calculated in quarter hour increments per each call received 

as follows*:   

Length of Call Compensatory Time Earned* 

1-15 minutes .25 hour/15 minutes 

16-30 minutes .50 hour/30 minutes 

31-45 minutes .75 hour/45 minutes 

46-60 minutes… 1 hour/60 minutes… 

 
Friday to Friday on-call coverage equals 16 hours of comp time; Monday to Friday and Friday to 

Monday on-call coverage equals 8 hours of comp time. 

* Comp time will be earned at twice the above rate for any call received on an actual holiday.  

This compensatory time will be accrued, used or cashed out as applied to compensatory time in 

Article XII Overtime Section 2 [as amended].  In the case of the members of the Mobile Crisis 

Team, an eight (8) hour shift will be allotted as compensatory time for each weekend of on-call 

worked.   
 
Weekly stipend is based on the following schedule: 

2022: $2300/year 

2023: $2300/year 

2024: $2600/year 

2025: $2600/year 

2026: $2800/year 

2027: $2800/year   
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9. MISCELLANEOUS:

Amend Article XXVIII Miscellaneous by adding a new Section 28, to read as follows: Albany 

County agrees to maintain and make available eight (8) parking spaces at the MVP Center Garage 

reserved for the exclusive use of CVSVC employees, at shared cost with the County not to exceed 

50% contribution. The County further agrees to make available additional spaces for CVSVC 

employees upon application, subject to availability of the County’s allotted spaces in the MVP 

Center Garage.   

Amend Article XXVIII Miscellaneous by adding a new Section 29, to read as follows: Albany 

County Department of Mental Health and Crime Victim & Sexual Violence Center agree to provide 

all necessary technology to employees participating in the Hybrid Remote Worker Program, as 

needed and approved by the Department.  

Amend Article XXVIII Miscellaneous by adding a new Section 31, Labor Management Safety 
and Health Committee, to read as follows: Albany County Department of Mental Health and 

Crime Victim & Sexual Violence Center and CSEA shall establish two Labor/Management Health 

and Safety Committees. The committees shall be composed of an equal number of 

representatives appointed by each party and shall be co‐chaired by a CSEA and an Employer 

representative. The general responsibility of the committee will be to promote a safe and healthful 

workplace by recognizing hazards and recommending abatement of hazards and education 

programs. To fulfill this responsibility, the committee shall: meet at least quarterly; conduct 

inspections to find and evaluate hazards, and to offer recommendations for control of potential 

health and safety hazards; appoint members, as needed, from the area of concern from CSEA to 

participate in inspections; receive copies of all injury and illness reports, lists of toxic materials 

and exposure records; promote health and safety education; maintain and review minutes of 

Health and Safety Committee meetings. 

Members of the Health and Safety Committee shall be allowed paid time off from their regular 

work while performing committee duties and shall also be allowed paid time off for training relating 

to health and safety.  

10. APPENDIX “A”:

Amend to include all titles as discussed, including but not limited to the following: Health Home 

Care Manager; Keyboard Specialist; Medical Billing Clerk; Mental Health Clinician I, II; Peer 
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Advocate; Quality Assurance Specialist; Reentry Coordinator; Senior Keyboard Specialist; 

Supervising Mental Health Clinician; Campus Services Coordinator; Coordinator of Community 

Education; Crime Victim Case Manager; Community Engagement Liaison; and Human 

Trafficking Services Coordinator.   

11.    LABOR MANAGEMENT: 

Within six (6) months of the ratification of this Memorandum, the parties agree to discuss in 

Labor Management Meetings: an agreement to continue a hybrid remote worker program at 

Albany County Department of Mental Health and Crime Victim & Sexual Violence Center should 

the County’s program end; additional technological needs of the Hybrid Remote Worker 

Program, including but not limited to laptops, software, wifi; and possibility of securing three (3) 

electric vehicles for use by DMH/CVSVC staff.   

12.    OTHER: 

Amend Article VIII Absence with Pay, p. 22 to clarify CVSVC is included. 

Amend Article XXVIII Miscellaneous Section 16, p. 50 to reflect the standard work week is 35 

hours or 40 hours with one-half (1/2) hour per day unpaid lunch for each.  Strike last sentence: 

Exceptions to this rule shall be the Mobile Crisis Team and the ICM Program and where there is 

currently a forty (40) hour workweek in effect. 

(6 OVERTIME, MOA p. 3 Second Paragraph) – first seventy (70) comp time; anything above up 

to 140 hours total can be paid in cash at end of year 

(9 MISCELLANEOUS, MOA p. 5 First Paragraph) – add to first paragraph available 

spaces…”subject to County’s available spaces.”  

(5 PAID LEAVE, MOA p. 3) – add “plus MCT and MHU both will receive another day off in 

calendar year.” 

Crime Victim(s) singular throughout; strike “Assault” and replace with “Violence” 

Remove ICM per Cindy Hoffman throughout 

(4 SHIFT DIFFERENTIAL, MOA p. 2) – MHU add for weekend differential pay (Agreed 6.23.22) 
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IN WITNESS WHEREOF, the parties hereto have caused this MOU to be signed by their respective 
representatives on this ______ day of November 2022. 
 
THE COUNTY OF ALBANY                               CSEA, Local 1000 AFSCME, AFL-CIO 

                                ALBANY COUNTY DEPARTMENT OF                      
        MENTAL HEALTH AND CRIME VICTIM &  
        SEXUAL VIOLENCE CENTER 

 
 

___________________________________    ___________________________________ 
Peter Apostol, Esq.      Lisa Forner, Unit President   
Director of Labor Relations    
 
___________________________________    ____________________________________ 
Cindy Hoffman, Deputy Commissioner    Virginia O’Brien, Labor Relations Specialist 
 

 

Parties signed at 11.18.22, meeting. 
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ATTACHMENT “1” 

 

1. Amend Article III Dues Deduction Section 1. Dues Deductions, p. 5, to read as follows:  

The Employer shall deduct from the wages of employees and remit, at the end of each 

month, to CSEA, Inc., 143 Washington Avenue, Albany, New York 12210, regular 

membership dues and other authorized deductions for those employees who have signed 

the authorized payroll deductions.  All deductions shall be identified by the employee’s 

name and social security number.  Such deductions shall be made in accordance with the 

authorization signed by the member and shall not be revocable unless CSEA notifies the 

Employer that they are no longer members. 

2. Strike Article III Dues Deduction Section 5. Agency Shop: The Employer agrees to 

comply with the New York State Civil Service Law, [as amended], in regard to agency shop 

deductions., p. 5 

3. Amend Article IV Union Rights, p. 6, to read as follows:  

Upon the hiring of a new employee, the Employer shall provide the Unit President and the 

CSEA Labor Relations Specialist the following information: 

Employee’s Name 

Address 

Job Title 

Department and work location 

Within thirty (30) days of providing the above-referenced notice, the Albany County 

Department of Mental Health & Crime Victim & Sexual Assault Violence Center shall allow 

CSEA to meet with a new employee for a reasonable amount of time, not to exceed forty-

five (45) minutes, during his or her work time.  There shall be no charge to the leave credits 

of both the new employee and/or the CSEA representative and the Employer’s 

representative shall not be present unless specifically requested by CSEA. 

The Union shall be entitled to receive all personnel information pertaining to the bargaining 

unit upon request.  The Department shall have a reasonable period to comply with the 

request. 

 



D
M
H
 STARTIN

G
 SALARY SCH

ED
U
LE

Title ‐ 35 H
ours

Salary 2021
2022 / 2%

2023 / 2%
2024 / 3%

2025 / 3%
2026 / 3%

2027 / 3%
Account Clerk I

40,105
$

40,907
$

41,725
$

42,977
$

 
44,266

$
45,594

$
46,962

$
Account Clerk II

45,715
$

46,629
$

47,562
$

48,989
$

 
50,458

$
51,972

$
53,531

$
CASAC

48,494
$

49,464
$

50,453
$

51,967
$

 
53,526

$
55,132

$
56,785

$
Clinical Director

75,408
$

76,916
$

78,454
$

80,808
$

 
83,232

$
85,729

$
88,301

$
Consum

er Affairs Specialist
38,049

$
38,810

$
39,586

$
40,774

$
 

41,997
$

43,257
$

44,555
$

Health Hom
e Care M

anager
48,494

$
49,464

$
50,453

$
51,967

$
 

53,526
$

55,132
$

56,785
$

Insurance Billing M
anager

46,920
$

47,858
$

48,816
$

50,280
$

 
51,788

$
53,342

$
54,942

$
Intensive Case M

anager
57,023

$
58,163

$
59,327

$
61,107

$
 

62,940
$

64,828
$

66,773
$

Keyboard Specialist
33,391

$
34,059

$
34,740

$
35,782

$
 

36,856
$

37,961
$

39,100
$

M
edical Billing Clerk

37,792
$

38,548
$

39,319
$

40,498
$

 
41,713

$
42,965

$
44,254

$
M
ental Health Assistant

39,190
$

39,974
$

40,773
$

41,996
$

 
43,256

$
44,554

$
45,891

$
Staff Social W

orker/M
ental Health Clinician

48,494
$

49,464
$

50,453
$

51,967
$

 
53,526

$
55,132

$
56,785

$
M
ental Health Clinician II

57,123
$

58,265
$

59,431
$

61,214
$

 
63,050

$
64,942

$
66,890

$
Peer Advocate

38,000
$

38,760
$

39,535
$

40,721
$

 
41,943

$
43,201

$
44,497

$
Psychiatric N

urse
57,775

$
58,931

$
60,109

$
61,912

$
 

63,770
$

65,683
$

67,653
$

Q
uality Assurance Specialist

52,565
$

53,616
$

54,689
$

56,329
$

 
58,019

$
59,760

$
61,553

$
Reentry Coordinator

54,250
$

55,335
$

56,442
$

58,135
$

 
59,879

$
61,675

$
63,526

$
Senior Keyboard Specialist

41,278
$

42,104
$

42,946
$

44,234
$

 
45,561

$
46,928

$
48,336

$
Staff Psychologist

65,760
$

67,075
$

68,417
$

70,469
$

 
72,583

$
74,761

$
77,004

$
Supervising Social W

orker/Supervising M
ental Health Clinician

66 ,037
$

67,358
$

68,705
$

70,766
$

 
72,889

$
75,076

$
77,328

$
Supervising Psychiatric N

urse
66,037

$
67,358

$
68,705

$
70,766

$
 

72,889
$

75,076
$

77,328
$

Title ‐ 40 H
ours

Accounty Clerk I
45,834

$
46,751

$
47,686

$
49,116

$
 

50,590
$

52,107
$

53,671
$

Account Clerk II
52,246

$
53,291

$
54,357

$
55,987

$
 

57,667
$

59,397
$

61,179
$

CASAC
55,284

$
56,390

$
57,517

$
59,243

$
 

61,020
$

62,851
$

64,736
$

Clinical Director
86,181

$
87,905

$
89,663

$
92,353

$
 

95,123
$

97,977
$

100,916
$                 

Consum
er Affairs Specialist

43,485
$

44,355
$

45,242
$

46,599
$

 
47,997

$
49,437

$
50,920

$
Health Hom

e Care M
anager

55,284
$

56,390
$

57,517
$

59,243
$

 
61,020

$
62,851

$
64,736

$
Insurance Billing M

anager
53,623

$
54,695

$
55,789

$
57,463

$
 

59,187
$

60,963
$

62,791
$

Intensive Case M
anager

65,005
$

66,305
$

67,631
$

69,660
$

 
71,750

$
73,902

$
76,120

$
Keyboard Specialist

38,065
$

38,826
$

39,603
$

40,791
$

 
42,015

$
43,275

$
44,573

$
M
edical Billing Clerk

43,191
$

44,055
$

44,936
$

46,284
$

 
47,673

$
49,103

$
50,576

$
M
ental Health Assistant

44,676
$

45,570
$

46,481
$

47,875
$

 
49,312

$
50,791

$
52,315

$
Staff Social W

orker/M
ental Health Clinician

55,284
$

56,390
$

57,517
$

59,243
$

 
61,020

$
62,851

$
64,736

$
M
ental Health Clinician II

65,283
$

66,589
$

67,920
$

69,958
$

 
72,057

$
74,218

$
76,445

$
Peer Advocate

43,429
$

44,298
$

45,184
$

46,539
$

 
47,935

$
49,373

$
50,854

$
Psychiatric N

urse
64,572

$
65,863

$
67,181

$
69,196

$
 

71,272
$

73,410
$

75,612
$

Q
uality Assurance Specialist

60,074
$

61,275
$

62,501
$

64,376
$

 
66,307

$
68,297

$
70,345

$
Reentry Coordinator

62,000
$

63,240
$

64,505
$

66,440
$

 
68,433

$
70,486

$
72,601

$
Senior Keyboard Specialist

47,175
$

48,119
$

49,081
$

50,553
$

 
52,070

$
53,632

$
55,241

$
Staff Psychologist 

75,564
$

77,075
$

78,617
$

80,975
$

 
83,405

$
85,907

$
88,484

$
Supervising Social W

orker/Supervising M
ental Health Clinician

75 ,283
$

76,789
$

78,324
$

80,674
$

 
83,094

$
85,587

$
88,155

$
Supervising Psychiatric N

urse
75,283

$
76,789

$
78,324

$
80,674

$
 

83,094
$

85,587
$

88,155
$

Title ‐ Part Tim
e

Keyboard Specialist       17.5
16,696

$
17,030

$
17,371

$
17,892

$
 

18,428
$

18,981
$

19,551
$

Keyboard Specialist          20
18,175

$
18,539

$
18,909

$
19,477

$
 

20,061
$

20,663
$

21,283
$

ATTACHMENT "2"
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CVSVC STARTIN
G
 SALARY SCH

ED
U
LE

Title ‐ 35 H
ours

Salary 2021
2022 / 2%

2023 / 2%
2024 / 3%

2025 / 3%
2026 / 3%

2027 / 3%
Adm

inistrative Aide
40,785

$
41,601

$
42,433

$
43,706

$
45,017

$
46,367

$
47,758

$
Cam

pus Services Coordinator
44,545

$
45,436

$
46,345

$
47,735

$
49,167

$
50,642

$
52,161

$
Child Crim

e Victim
 Therapist 

52,164
$

53,207
$

54,271
$

55,900
$

57,577
$

59,304
$

61,083
$

Clinical Supervisor
66,795

$
68,131

$
69,494

$
71,578

$
73,726

$
75,937

$
78,216

$
Com

m
unity Engagem

ent Liaison
42,245

$
43,090

$
43,952

$
45,270

$
46,628

$
48,027

$
49,468

$
Coordinator of Com

m
unity Education 

50,431
$

51,440
$

52,468
$

54,042
$

55,664
$

57,334
$

59,054
$

Crim
e Victim

 Case M
anager 

48,816
$

49,792
$

50,788
$

52,312
$

53,881
$

55,498
$

57,163
$

Crim
e Victim

 Casew
orker 

43,062
$

43,923
$

44,802
$

46,146
$

47,530
$

48,956
$

50,425
$

Crim
e Victim

 Therapist 
52,164

$
53,207

$
54,271

$
55,900

$
57,577

$
59,304

$
61,083

$
Hum

an Trafficking Services Coordinator
49,216

$
50,200

$
51,204

$
52,740

$
54,323

$
55,952

$
57,631

$
Supervising Crim

e Victim
 Casew

orker
54,648

$
55,741

$
56,856

$
58,561

$
60,318

$
62,128

$
63,992

$
Volunteer Program

 Coordinator
41,845

$
42,682

$
43,536

$
44,842

$
46,187

$
47,572

$
49,000

$
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