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MEMO 
 
 

TO:    Andrew Joyce, Chairman of the Legislature 
  Dennis Feeney, Majority Leader 
  Frank Mauriello, Minority Leader 
  Christopher Herbert, Budget Analyst 
 
FROM:   Rachel Bledi, Board of Elections Commissioner 
  Kathleen Donovan, Board of Elections Commissioner 
 
RE:  2022 NTS Data Services Contract 
 
DATE:  12/27/2021 
 
 
 
Please be advised that the Albany County Board of Elections is seeking renewal of its 
maintenance agreement with NTS Data Services, LLC, which is the developer and sole point of 
support and maintenance for the TEAM voter registration, WorkFlow, Sign-It! signature 
digitization, full document imaging and PACETS election management applications currently 
installed in the Board of Elections. It also prints our April countywide mail check card and 
provides the data for emergency pollbooks. NTS is the only company that can practically and 
legally maintain the software and supplies these systems to forty-nine other counties in New 
York State. The cost of the agreement is $102,797 for a one-year term from 01/01/2021 to 
12/31/2022. 
 
Annexed hereto is the copy of the quote from the vendor. If you have any questions, please 
feel free to contact us.  
  
 
 

 
 
 
 

COMMISSIONERS OF ELECTION 
Rachel L. Bledi (R) 
Kathleen Donovan (D) 
 
 

 



                                  
                                     2079 Sawyer Dr. 

Niagara Falls, NY  14304 
Ntsdata.com 

 
 
11/24/2021  
 
Commissioner Kathleen Donovan 
Commissioner Rachel L. Bledi 
Albany County Board Of Elections 
260 South Pearl St 
Albany, NY 12202 
 
Dear Commissioners:  
  
As we move into the second half of 2021, we know how important it is to have information to prepare for your 2022 budget. Below, 
please find the pricing for 1,3, and 5-year renewal options. Please note that the pricing below assumes that the county is using the 
most current version of our software.  
  

Maintenance, Support and Services Covered Under New Contract 
  

NTS Products Under Current Contract Year 1-Year Contract 3-Year Contract 5-Year Contract 

Base Services:  
Annual Maintenance & Support 

 
TEAM/Suite, TEAM Middleware (IMS), 

Workflow (Multi-folder) 
 

Additional Products & Services: 
 

PACETS, Voter Information Center / Polling 
Place Locator (VIC/PPL)/ Mailcheck Cards 

(excludes postage) 

2022 $102,797 $101,300 $99,803 

2023  $104,339 $102,797 

2024  $107,469 $105,881 

2025   $109,057 

2026   $112,329 

  
Please let us know if you have any questions. 
 
Sincerely,  
 

 

Samantha Sevenish 
Director of Technical Projects



TS 
December 28, 2021 

Commissioner Kathleen Donovan 
Commissioner Rachel L. Bledi 
Albany County Board of Elections 
224 South Pearl Street 
Albany, NY 12202 

Dear Commissioners: 

NTS Data Services, LLC is the developer and sole point of support and maintenance for 
the TEAM/Suite voter registration, WorkFlow, PACETS election management system and 
IMS interface messaging system applications currently installed in the Board of Elections. 
As NTS is the only company that can practically and legally maintain the software, this 
would be a sole source situation. NTS supplies these systems to forty-nine other counties 
in New York State and is the only company providing voter registration software and 
services that is locally based - in Wheatfield, New York. 

NTS systems have been certified by the State Board of Elections to be in compliance with 
the interface requirements of the NYSVoter statewide voter registration system and your 
Board uses this functionality to communicate back and forth with NYSVoter. In addition, 
NTS continually maintains and upgrades functionality in our software modules and new 
releases are included in the renewal contract at no additional cost. 

As our history has demonstrated, Albany County has the comfort in knowing that these 
critical elements of your election process are handled by experienced NTS personnel who 
are familiar with requirements set forth by the Albany County Board of Elections and the 
New York State Board of Elections. We know the critical importance of our service to our 
customers and have built an infrastructure that troubleshoots and delivers. 

I hope the above helps to clarify the issues related to the renewal contract. Should you or 
anyone else in the County have any questions, please feel free to contact me at 800-458-3820 

ext 202 

Sincerely, 

nis 
Director of Technical Projects 



(Only required if coverage is specifically 
limited to certain locations in New York State, i.e., a Wrap-Up Policy) 

(Signature of insurance carrier's authorized representative or NYS Licensed Insurance Agent of that insurance carrier) 



Please Note: Only insurance carriers licensed to write NYS disability and paid family leave benefits insurance policies 
and NYS licensed insurance agents of those insurance carriers are authorized to issue Form DB-120.1. Insurance 
brokers are NOT authorized to issue this form. 
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