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REQUEST FOR LEGISLATIVE ACTION
Description (e.g., Contract Authorization for Information Services):
Contract Authorization and Budget Amendment for a one-year licensing agreement with Tyler Technologies.

Date: 10/29/24

Department: Public Works

Attending Meeting: Lisa M. Ramundo

Submitted By: Rosa Maria Tirino

Title: Director of Operations

Phone: 518-655-7919

Purpose of Request:  Contract Authorization and Budget Amendment  01/01/2025-12/31/25

CONTRACT TERMS/CONDITIONS:
Party Names and Addresses:
Tyler Technologies, 5101 Tennyson Parkway, Plano, Texas 75025

Term: (Start/end date or duration) 01/01/2025-12/31/2025

Amount/Raise Schedule/Fee: $137,094.00

BUDGET INFORMATION:
Is there a Fiscal Impact: Yes ☒ No ☐

Anticipated in Budget: Yes ☐ No ☒

Spreadsheet attached: Yes ☒ No ☐

Source of Funding - (Percentages)
Federal: Enter text. County: 100%
State: Enter text. Local: Enter text.

County Budget Accounts:
Revenue Account and Line:  Enter text.
Revenue Amount:  Enter text.
Appropriation Account and Line: $137,094 from D5142.44107 Chemicals-Salt/Calc/Chl/Sand to

D5110.44046 Fees for Services

Appropriation Amount: $137,094.00

ADDITIONAL INFORMATION:
Mandated Program/Service: Yes ☐ No ☒
If Mandated, Cite Authority: Enter text.
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Request for Bids / Proposals:

Competitive Bidding Exempt: Yes ☒ No ☐
# of Response(s): Enter text.
# of MWBE: Enter text.
# of Veteran Business: Enter text.

Bond Resolution No.: Enter text.

Apprenticeship Program Yes ☐ No ☒

Previous requests for Identical or Similar Action:
Resolution/Law Number and Date: Enter text.

DESCRIPTION OF REQUEST: (state briefly why legislative action is requested)
The Department of Public Works seeks Legislature approval to amend the 2024 Budget by transferring $137,094 from
D5142.44107 Chemicals-Salt/Calc/Chl/Sand to D5110.44046 Fees for Services for a one-year licensing agreement with
Tyler Technologies, Inc.. This software will automate Hauling and Work Permit requests, Citizen Concerns, and Planning
Board reviews, improving efficiency and public accessibility. Tyler Solutions will streamline the permitting process,
reduce turnaround times, and provide a platform for managing incoming communications, ensuring all inquiries are
tracked and addressed. Tyler Solutions will automate permitting, planning, and land management processes, speeding
up reviews, approvals, and renewals while offering online access for customers. It will also manage incoming
communications, ensuring all correspondence is tracked and assigned to staff.

One-year subscription: $55,894.00
§ Community Development $  7,000.00
§ Enterprise Permitting & Licensing $16,100.00
§ Enterprise Service Requests $28,505.00
§ eReviews $10,500.00
§ eReviews External Reviewers $  5,250.00
One-time Implementation Fees: $81,200.00
§ Project Management $  6,400.00
§ Remote Implementation $74,800.00
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