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February 24th, 2026 
 
The Honorable Joanne Cunningham 
Chairwoman, Albany County Legislature 
Legislative Clerk’s Office 
112 State Street, Suite 710 
Albany, New York 12207 
 
 
Dear Chairwoman Cunningham: 
 
Shaker Place Rehabilitation and Nursing Center respectfully requests to enter into a 
contract with Coretactics, Inc. who will provide health care services and consulting to 
our clinicians and administrative staff.  
 
Coretactics will provide consultation for regulatory compliance including Quality 
Assurance and Performance Improvement (QAPI) program review, Centers for 
Medicare and Medicaid Service (CMS) Requirements of Participation and New York 
State of Federal regulatory changes. Consultation will include a quality improvement 
focus which will identify opportunities for improvement of publicly reported quality 
measures along with workforce development for nursing administration. 
 
Coretactics was the highest rated respondent to RFP 2026-013 and will be retained for 
a three (3) year period commencing on March 1, 2026 for an amount not to exceed 
$150,000.00 per year or $450,000.00 for the three (3) period. We respectfully request 
approval of this contract authorization. If any additional information is required, please 
do not hesitate to contact me. 
 
Sincerely, 
 
 
Mark S. Olsen 
Executive Director 
 
cc:  Dennis Feeney, Majority Leader 

Frank Mauriello, Minority Leader 
Rebekah Kennedy, Majority Counsel 
James Curran, Minority Counsel 


