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Backed by the best warranties in the industry, feel confident you’ve made a sound investment in your Austin Air Purifier. 

 

30 DAY MONEY BACK GUARANTEE 

In the unlikely event that you’re not completely satisfied with your Austin Air Purifier, return it within 30-days, no-

questions-asked. 

 

5 YEAR MECHANICAL WARRANTY 

Your Austin Air Purifier is warranted to be free from defects in material and workmanship under normal commercial use 

for 5 years from the date of purchase. 

 

In the event of malfunction or failure, please call Austin Air Systems to speak to a customer service representative and ask 

for a return authorization number.  Your Austin Air Purifier should be returned to the address provided with the RA# 

written on the packaging.  It should be sent insured and packaged with sufficient protection, along with your original bill 

of sale. 

If the malfunction or failure is a result of defects covered by this warranty, Austin Air Systems will, at its discretion, repair 

or replace the air cleaner and return it to the purchaser. 

This warranty is limited to the original retail purchaser and is not transferable.  The warranty does not cover damage due 

to accidents, abuse, tampering, or misuse, nor does it cover damage resulting from service by persons other than an 

authorized Austin Air Systems representative. 

Austin Air Systems, Limited’s liability under this warranty is limited to the repair or replacement of the defective Austin 

Air Purifier with the exception of damages, resulting from Austin Air Systems, Limited’s failure to comply with federal or 

state warranty law. 

Austin Air Systems, Limited shall not be liable for incidental or consequential damages whether direct or indirect.  The 

replacement filters are covered under a separate pro-rated warranty. 

This warranty is expressly granted in lieu of all other warranties, which in some states cannot be excluded.  There are no 

warranties which extend beyond the description of the face hereof, and no person, representative, or firm is authorized 

to commit Austin Air Systems, Limited to further liability or obligation. 

If you have any questions concerning the use and care of Austin Air Systems, Limited’s products or services under this 

warranty, please call (716) 856-3700 or email: info@austinair.com .  

 

5 YEAR PRO-RATED FILTER WARRANTY 

Austin Air offers a 5-year, pro-rated warranty; the most comprehensive in the industry.  No more costly filter replacements 

every few months or even years.  Austin Air filters are designed to last up to 5-years, under normal commercial use. 
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